|
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Agreed

46. Measurement:

Percent Trouble Reports Wlthln 30 Days (1-30) of Installatlon

Definition: = T

Percent of N, T, and C orders by circuit that receive a network customer trouble
report within 30 calendar days of service order completlon

Exclusions:

* UNE and Interconnection Trunks.

o Ordersthatare notN, T, or C.

e Trouble report received on the due date before service order completion.

* Trouble reports that are coded to Customer Premise Equipment (CPE),
Interexchange Carrier/Competitive Access Provider, and I@mational

Business Rules:

A trouble report is counted if it is flagged in WFA (Work Force Administration) as
a trouble report that had a service order completion within 30 days. It cannot be a
repeat report and must be a measured report. The order flagged against must be an
addition in order for the trouble report to be counted. Specials are selected based on
a specific service code off of the circuit ID.

The dengminator for this measure is the total count of orders by circuit posted

within the reporting month, However, the denominator will at a migimuim equal the egual the

numerator. The numerator is the number of trouble reports received on or r of trouble reports received on or within 30
ays after service order completion and closed W1thm the regortmg month

Tevels of Disaggregation: )

. W@Mpmw
* Resold Specials

- DDS

- DS1

- DS3

— Voice Grade Private Line (VGPL)

— ISDN BRI

-~ ISDN PRI

— Any other services available for resale
¢ UNE Loop and Port

- [ISDN BRI

- ISDN PRI

-- Other combinations
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Calculation: Report Structure:
[# of circuits that receive a network Reported for CLEC all CLECs,
customer trouble report on or within Ameritech, and Ameritech Affiliate,
30 calendar days after efservice order
completion (excluding trouble reports
received op the dug date) + total
circuits installed] * 100
Measurement Type: e
e M N ML 0N W
Tier ) High Hivh Med  Hieh ligh
. Ligr2  iigh thgh  Med  High High
Benchmark: ] T -
Parity with Ameritech Retail,
[
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No Change -- Measurement Type Updated Per M Remedy Plan Ruling
e —————— "

47. Measurement:

Percent Ameritech Missed Due Dates Due To Lack Of Facilities
Definition: o ”

Percentage of N, T, and C orders by circuit with missed committed due dates due to
lack of facilities.

Exclusions:

e UNE and Interconnection Trunks.
e Ordersthatare notN, T, or C.

Business Rules:

Includes orders with a completion date that is greater than the due date based on an
Ameritech missed reason code for lack of facilities. This measurement is reported at
a circuit level for all specials. Count any unsolicited FOC which modifies the due
date as a missed due date.

Levels of Disaggregation:

»  Geographie:Geographic per-State-Agreements(See Appendix Four)
¢ Resold Specials ‘
- DDS
-~ DSI
- DsS3
— Voice Grade Private Line (VGPL)
- ISDN BRI
- ISDN PRI
— Any other services available for resale
e UNE Loop and Port
- [ISDN BRI
- ISDN PRI
-~ Other combinations
NOTE: Above disaggregations also reported for > 30 calendar days & > 90

calendar days.
Calculation: Report Structure:
(# of circuits with missed committed Reported for CLEC, all CLECs,
due dates due to lack of facilities Ameritech, and Ameritech Affiliate.
total circuits installed) * 100 ‘
Measurement Type:
WIS MO8 W
Fier | ,_",W:[.ﬁQ\L Loy MNed  Law ,‘LU“
e Lodder 2 Noe NoneNone  None Nope
Beachmark:
Parity with Ameritech Retail.
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AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

No Change

Average Delay Days for Mlssed Due Dates Due to Lack Of Facxhtles

Definition:

Average calendar days from due date to completion date on company missed
circuits due to lack of facﬂmes

— oA A e P 1) s T

Exclusions:

¢ UNE and Interconnection Trunks.

e Orders thatare not N, T, or C. !
Business Rules: ' o

Includes orders missed due to lack of facilities that are selected based on the missed
reason code. The source is WFA (Work Force Administration) and is at an item or
circuit level. UNEs are selected based on a specific service code off of the circuit
ID. ‘

T e E il vl Ta . L

Levels of Disaggregation:

o Gesgraphis:Geographic Mmﬁw
s Resold Specials

— DDS

- DSl

— D83

— Voice Grade Private Line (VGPL)

~ ISDN BRI

— ISDN PRI

— Any other services available for resale
e UNE Loop and Port

— ISDN BRI
-~ ISDN PRI
-- Other combinations
Calculation: T 1" " Report Structure:
Z(Completion date - Committed Reported for CLEC, all CLECs,
circuit due date) + (Total completed Ameritech, and Ameritech Affiliate. .

circuits with Ameritech caused
missed due dates due to lack of
facilities)

Measurement Type:

Tier 1 — None
Tier 2 — None

Benchmark:

Parity with Ameritech Retail.
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No Change — Measurement Type Updated Per M! Remedy Plan Ruling
49. Measurement:

Average Delay Days For Ameritech Caused Missed Due Dates

Definition:

Average calendar days from due date to completion date on company missed
circuits.

Exclusions:

¢ [UNE and Interconnection Trunks.
o OrdersthatarenotN, T, or C.

Business Rules:

The calculation is the difference in calendar days between the completion date and
the due date. The source is WFA (Work Force Administration) and is at an item or
circuit level. Specials are selected based on a specific service code off of the circuit
1D.

Levels of Disaggregation:

. @WMMW@MML)
e Resold Spec1als

- DDS

- DSI

- DS3

- Voice Grade Private Line (VGPL)

- 1SDN BRI

- 1SDN PRI

— Any other services available for resale
¢ UNE Loop and Port

— ISDN BRI
- ISDN PRI
-- Other combinations
Calculation: Report Structure:
(Completion date -- committed Reported for CLEC, all CLECs,
circuit due date) ~ (Total completed Ameritech, and Ameritech Affiliate.

circuits with a Ameritech caused
missed due date)

Measurement Type:
T A L dogagen
ML N ME OH W]
Gier L Med _Med  Med  Med  Med
Piev2 \nm I\um Nogle None Nnn;
Benchmark:

Parity with Ameritech Retail.
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Ng Change —~ Measurement nge Ugdated Per Ml Remed¥ Plap Ruling

50. Measurement: .

Percent Ameritech Caused Missed Due Dates > 30 days

Definition: T——— o

Percentage of circuits where installation was completed greater than 30 days
following the due date.

TR

Exclusions:

¢ CLEC caused misses.
e« TUNE and Interconnection Trunks.
¢ OrdersthatarenotN, T, or C.

Business Rules:

This includes items completed after the Due Date, due to an Ameritech reason. This
measurement is reported at a circuit level for all Specials.

Levels of Disaggregation:

s  Geegraphie-Grographic perState-Agresments{ See Appendix Four)
» Resold Specials

— DDS

- DSI1

- DS3

— Voice Grade Private Line (VGPL)

— ISDN BRI

—~ ISDN PRI

— Any other services available for resale
« UNE Loop and Port

— ISDN BRI

- ISDN PRI

-- (Other combinations

Calculation: Report Structure:

{(# of circuits completed greater than Reported for CLEC, all CLECs,
30 days following the due date + total Ameritech, and Ameritech Affiliate.
instafled circuits) * 100

Measurement Type:

T
M NG M O WY
Cheedt o boewn o tow o ovheg Loew Low
e 0 deng Nene None  Nope  Nune
Benchmark:
Parity with Ameritech Retail.
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Duelete - Agreed
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Delets - Agreed
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Benchmarks

RTIT ochRemil
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Maintenance

No Change - Measurement Type Updated Per M1 Reqjedy Plan Ruling
e eee— "
52. Measurement:

Mean Time To Restore

Definition:

Average duration of network customer trouble reports from the receipt of the
customer trouble report to the time the trouble report is cleared.

Exclusions:

e UNE and Interconnection: Trunk.
» No Access Time.
e Delayed Maintenance Time.

Business Rules:

The start time is when the customer report is received and the stop time is when the
report is closed in WFA. Specials are selected based on a specific service code off
of the circuit ID.

Levels of Disaggregation:

» Geographie:-Geographic perState-Agreements{See Appendix Four)
e Resold Specials

- DDS

- DS1

~ D83

~ Voice Grade Private Line (VGPL)

- ISDN BRI

~ ISDN PRI

~  Any other services available for resale
¢ UNE Loop and Port

- ISDN BRI

- ISDN PRI

-~ (Other combinations

Calculation: Report Structure:

Z[(Date and time trouble report is Reported for CLEC, all CLECs,
cleared) - (date and time trouble Ameritech, and Ameritech Affiliate.

report is received)] + total network
customer trouble reports

Measarement Type:

R EI

i o Iii\..g.

N L IN M ON W

Vier 1 [Heb  dtich Mod  thHeh  Ilich

e Cier2 o theb  fgeh o NaldFhels Migh
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Benchmark:

Parity with Ameritech Retail.
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No Change — Measurement Type Updated Per M1 Remnedy Plan Ryling
T T e e T e e
53. Measurement:

Percent Repeat Reports
Definition:

Percentage of network customer trouble reports received within 30 calendar days of
a previous customer report.

Exclusions:
UNE and Interconnection Trunk

Business Rules: T
Includes customer trouble reports received within 30 calendar days of an original
customer report. When the second report is received in 30 days, the original report
is marked as an Original of a Repeat, and the second report is marked as a Repeat.
If a third report is received within 30 days, the second report is marked as an
Original of a Repeat as well as being a Repeat, and the third report is marked as a
Repeat. In this case there would be two repeat reports. If either the original or the
second report within 30 days is a measured report, then the second report counts as
a Repeat report.

Levels of Disaggregation:

T

T—————— S

T

s  Geegraphie;:Geographic See Appendix Four
» Resold Specials

- DDS

- DSl

- DS3

—  Voice Grade Private Line (VGPL)

- ISDN BRI

- ISDN PRI

— Any other services available for resale
» UNE Loop and Port

- ISDN BR!
- ISDNPRI
-- Other combinations .
Calculation: T Report Structure:
(# of network customer trouble Reported for CLEC, all CLECs,
reports received within 30 calendar Ameritech, and Ameritech Affiliate.

days of a previous customer trouble
report - total network customer
trouble reports) * 100
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Measurement Type:

1. N ML Ol WI

Tier 1 __ tigh Uish Med = Tligh Tlich
Co o Wer2 o Uil theh Med  Ilieh  High
Benchmark: C
Parity with Ameritech Retail.
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Agreed

54. Measurement:

Failure Frequency

r

Definition:

The number of network customer trouble reports within a calendar month per 100
cireuits.

il ol TS SR e B

=

Exclusions:

UNE and Interconnection Trunks.

1

Business Rules:

CLEC and Ameritech repair reports are entered into and tracked via WFA.
Measured reports are counted in the month they close.

Levels of Disaggregation:

¢ Geepraphie:Geographic pes-State-Ayreements(See Appendix Four)
* Resold Specials

- DDS

- DSI

~ DS3

- Voice Grade Private Line (VGPL)

— ISDN BRI

- ISDNPR]

— Any other services available for resale
s UNE Loop and Port

— [ISDN BRI

-~ ISDN PRI

-- Other combinations

Calculation: Report Structure:

[€# of network trouble reports + Reported for CLEC, all CLECs,

(Total in service circuitsy + 100)] Ameritech, and Ameritech Affiliate,

Measurement Type: ‘ '

Tier 1 — Les-None
Tier 2 — None

Benchmark:

Parity with Ameritech Retail.
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Agtesd New Meogurmen

54.1. Measur t:

Trouble Report Rate net of Installation and repeat Regc;rts :
Definition: S

The number of customer trouble reports exclusive of .installation and repeat reports
within a calendar month per 100 circuits.

Exclusions:

» [INE and Interconnection Trunks

¢ Trouble reports coded to Customer Premise Equipment, Interexchange
Carrier/Competitive Access Provider, and Informational

e Trouble Reports included in PM 46.

¢ Customer Trouble Reports included in PM 53,

™

Business Rules:

CLEC and Ameritech repair reports are entered into and tracked via WFA. Reports
are counted in the month they post.

=

Levels of Disaggr;gatioﬁz

»  Resold Specials
DDS
DS
D83
— _Voice Grade Private Line (VGPL)
ISDN BRI
ISDN PRI
—__Any other services available for resale
s UNE Loop and Port
—_ISDN BRI
ISDN PRI

Other combinations

—

!

alculation: Report Structure:

{Count of trouble reports exciusive of Reported by EEC, all CLECs and

installation and repeat reports + Ameritech.
{Total in-service circuits +100}]

Yo

Measurement Txge: ,

H i3

[ — - . -
~ - ). IN MO8 WE
Hier t fov bow  Med  low  fow
e Her 2 None_ None. Nope Nune  None
Benchmark: S e e e S

Parity with Ameritech Retail.
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UNBUNDLED NETWORK ELEMENTS (UNES)

Provisioning
Agreed
55. Measurement:
Average Installation Interval
Definition: '
Average business days from application date to completion date for N, T, and C
orders. The “X” business days is determined based on quantity of UNE stand-alone
loops ordered and the assocnated standard mterval
Exclusions:
Specials and Interconnection Trunks.
UNE-Combal INE-Ps captured in the POTS or Specnals medsurements.
Orders that are not N, T, or C.
CLEC requested due dates greater than “X” busuless days as set out below,
CLEC caused misses.
Orders where CLECs are charged expedite charges
Orders included in Measure 55.2 [
Service requests mvolvmg major pto;ects mutually agreed upon by CLECs and
Ameritech. HerRe d-ag 0
eweu&s—-aﬂdler—eelepbme-mmabefs- For Loops, LNP LSNP a pl‘OjeCt is deﬁned
as > 100 lines, trunks, clrcmts and/or telephone numbers
Business Rules:
The Application Date is the day that Ameritech receives the customer initiated
service request. The Completion Date is the day that Ameritech personnel complete
the service order activity. The base of items is out of WFA (Work Force
Administration).
If an order is completed on a Saturday, Sunday, or Holiday, Ameritech will include
that day in the calculation of interval. :

PRl g ¥ M [ P O . . o
e e . e s .
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Levels of Dlsaggregat]on'

S e _____________ |

Geeg-raphte—Geographg (See Appendix Four)

2 Wire Analog (1-1( (1-10)
2 Wire Analog (11-20)
2 Wire Analog (20+)
2 Wire Digital (1-10)
2 Wire Digital (11-20)
2 Wire Digital (20+)

H2-WireINE-L-10)
A2 W NRH204
B Wire- INR-20-4)

® & & % & & ¢ 9 0 B

DS1 loop(includes PRI)
Switch Ports - Analog Port
Switch Ports - BRI Port (1-50)
Switch Ports — BRI Port (50+)
Switch Ports - PRI Port (1-20)
Switch Ports -~ PRI Port (20+)
DS1 Trunk Port {1 to 10)

DS1 Trunk Port (11 to 20)
DS Trunk Port (20+)

Dedicated Transport (DS0, DS1, and DS3) (1 to 10)
Dedicated Transport (DS0, D81, and DS3) (11 to 20)
Dedicated Transport (DS0, DS, and DS3) (20+) and all other types

Calculation:

Report Structure:

[%(Completion Date — Application
Date}] + (Total items completed)

Reported for CLEC, all CLECs, and

Measurement Type:

Ameritech Affiliate.

Tier 1 —None
Tier 2 -- None
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Benchmark:
The standard offered interval is defined in business days as follows:
¢ 2 Wire Analog (1-10) - 3 Days
2 Wire Analog (11-20) — 7 Days
2 Wire Analog (20+) — 10 Days
2 Wire Digital (1-10)— 3 Days
2 Wire Digital (11-20) — 7 Days
2 Wire Digital (20+) — 10 Days
£E2-Wire NP (110)—3-Pays
2 Wire-INR- (20— -Days
H2-Wire-INP-2043—10-Days
DS1 loop(includes PRI) - 3 Days
Switch Ports — Analog Port ~ 2 Days
Switch Ports — BRI Port (1-50) - 3 Days
Switch Ports — BRI Port (50+) - 5 Days
Switch Ports — PRI Port {1-20) — 5 Days
Switch Ports — PRI Port (20+) — 10 Days
DS1 Trunk Port (1 to 10) - 3 Days
DSI Trunk Port (11 to 20) — 5 Days
DS1 Trunk Port (20+) - ICB ‘
Dedicated Transport (DS0, DS1, and DS3) (I to 10) — 3 Days
Dedicated Transport (DS0, DS1, and DS3) (11 to 20) — 5 Days
Dedicated Transport (DS0, DS1, and DS3) (20+) and all other types — ICB

e & & & & & & & & ¢ ¢ @

IN, MI, OH and WI require a benchmark for an average. IL requires parity.
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No ghangg Measurement nge UEdated Pet M Remedx Plan Rulmg

55.1. Measurement:
Average Installation Interval - DSL

T————— T T T

Definition:
Average business days from application date to completion date for N, T, and C
orders. |

Exclusions: s

e Orders that are not N, T, or C.
e CLEC requested due dates greater than the offered interval.
e CLEC caused misses.

»__Orders where CLECs are charged expedite charges
Business Rules: -
The Application Date is the day thet the CLEC authorizes Ameritech to provision
the DSL based on the loop qualification. If the loop qualification determines that
no conditioning is required, Ameritech will initiate the service order when the loop
qualification is returned from Ameritech engineering but the date the order was
received will be the application date. If conditioning is required, Ameritech will
reject the order back to the CLEC and wait for a supplement from the CLEC
notifying Ameritech of the appropriate action to take. If the CLEC supplements the
DSL order, Ameritech will issue the order and the application date will be the date
that Ameritech receives the supplement. The Completion Date is the day that
Ameritech personnel complete the service order activity. The base of items is out of
WFA (Work Force Administration) and it is reported at a circuit level.

If an order is completed on a Saturday, Sunday, or Holiday, Ameritech will include
that day in the calculation of interval.

Levels of Disaggregation:
Geegraphie;Geographic perState-Agresments(See Appendix Four)
Loops requiring conditioning
s Line Sharing
* No Line Sharing
Loops requiring no conditioning
e Line Sharing
* No Line Sharing
Broadband DSL
* Line Sharing
¢ No Line Sharing

i T

Calculation: Report Structure:
[Z(Completion Date — Application Reported for CLEC, all CLECs,
Date)] + (Total items completed) Ameritech, and Ameritech Affiliate.
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p——

Measurement Type:

It IN Ml Ol Wi

Tier | High  Hich Med  High High
S V] Wigh _Hivh Med__High _{Tigh
Benchmark: T T e e
» Non-Conditioned Loops with no line sharing— 5 Business Days. Critical z-value
applies.
¢ Conditioned Loops with no line sharing — 10 Business Days. Critical z-value
applies.

Loops with line sharing — Parity.

¢ Loops with no line sharing — 5 Business Days.
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Agreed

§55.2 Measurement:

Average Installation Interval for Loop With LNP

Definition:

Average business days from the receipt of an accurate LSR to completion date for
N, T, and C orders excluding customer caused misses and customer requested due
date greater than “X" business days. The “X” business days is determined based on
quantity of UNE loops ordered and the associated standard interval.

Exclusions:

s Specials and Interconnection Trunks

o Exeludes-UNE-CombinationsUNE-P captured in the POTS or Specials
measurements

o Exeludes-Oeorders thatarenot N, T, or C

o Excludes-Ceustomer requested due dates greater than “X” business days. X is
defined as follows:

Std. Interval
Non-CHC Excluding FDT

= Loop with LNP (1-10) - 3 days 4 days
s Loop with LNP (11-20) - 7 days 8 days
®  Loop with LNP 21+)~ 10 days 11 days
CHC
= Loopwith LNP (1-10) — 5 days 6 days
= Loap with LNP (11-20) — 7 days 8 days
= Loop with LNP 21+)— 10 days 11 days
_FDT
» Loop with NP {1-10) - 5 days 6 days
*_Loop with LNP (11-20)— 7 days 8 days

»_Loop with INP (21+)— 10 days 11 days
[ ]

» Hxeludes-Ceustomer caused misses
e NPAC caused delays unless caused by Ameritech
L ]

Orders where CLECs are charged expedite charges

¢ _Service requests/order involving major projects mutually agreed upon by
CLECs and Ameritech. For Loop with LNP, a project is defined as >100 lines,

circuits and/or telephone numbers.
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Business Rules:

The start time is the date of the receipt of an accurate LSR. The Completion Date is
the day that Ameritech personnel complete the service order activity, From an
interval perspective, an LSR received before 3PM is considered to be received on
that day, an LSR received after 3PM is considered to be received the next day. The
base of items is out of WFA (Work Force Administration) and it is reported at an
order level to account for different measurement standards based on the number of
circuits per order.

If an order is completed on a Saturday, Sunday, or Holiday, Ameritech will include
that day in the caleulation of interval.

For partial LNP conversions that require restructuring of customer account:

* 1-30 TNs: Add one additional day to the FOC interval. The LNP due date
intervals will continue to be three business days and five business days from the
receipt of the FOC depending on whether the NXX has been previously opened
or is new. '

» >30 TNs, including entire NXX: The due dates are negotiated.

Levels of Disaggregation:

Geographie-Geographic See Appendix Four
CHC

»  Loop with LNP (1-10) !
«  Loop with LNP (11-20) :
= Loop with LNP (21+)
Non CHC Excluding FDT

*  Loop with LNP {1-10}

* Loop with LNP (11-20)

s Loop with LNP (21+)

FDT

»__Loop with LNP (1-10)

*_Loop with LNP (11-20)

*__Loop with LNP (21+)

Calculation: ) T Report Structure: -

{Z(completion date — application Repor.ted for CL.EC, all CLECs, and
date)] + (Total number of orders Ameritech Affiliate.
completed)

e - O A e A e

Measurement Type:

Tier 1 — None
Tier 2 — None

Benchmark:

Diagnostic

Page {12 of '~ --22258 AIT STATE USER GUIDE Version 1.8_09_28 2001




AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

Page 113 of I, (252255 AIT STATE USER GUIDE Version 1.8_09_28 2001




e —

AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

No Change ‘ |
55.3 Measurement: ’

Percent xDSL-Capable Loop Orders Requiring the Removal of Load Coils
and or Repeaters.

Definition:

The percentage of all XDSL-capable loops, greater than 12,000 feet (based on
designed loop makeup information), ordered that require the removal of load coils
or repeaters to provision XDSL services.

e ——— r— T —TT T T

P ™ T e T

Exclusions: ' T

= Loops under 12,000 feet
= Loops conditioned through the FMOD process

i i LR SO e e -

Business Rules:

The percentage of all orders for xDSL-capable loops'where the removal of load
coils or repeaters has been requested by the CLEC.

This PM is measuring loops conditioned based on pre-qualification data rather than
foop conditioning required by the FMOD process. In other words, loops that are
conditioned through the FMOD process SHOULD NOT be counted in this measure.

Levels of Disaggregation: T e J‘

s Loops between 12,000 feet and 17,500 feet
e Loops over 17,500 feet

Calculation: Report Structure:
[Z(number of xDSL-capable loops Reported for CLEC, Ameritech DSL
requesting the removal of load coils Affiliate, and all CLECs.

or repeaters] + (Total number of
orders for xDSL-capable loops UNEs
completed) * 100

Measurement Type:

Tier 1 — None
Tier 2 — None

Benchmark:

Diagnostic
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Agreed
56. Measurement:

Percent Installations Completed Within “X*-BaysCustomer Requested Due
Date

o —

Definition: e L R T
Percent installations completed within “Xbusiress-dayscustomer requested due

date when that date is later than or equal to the standard offered interval as defined
in the CLEC manual or, if expedited (accepted or not accepted), the date agreed to
by Ameritech..

Exclusions:
e Specials and Interconnection Trunks.
o  UNE-CembelUNE-Ps captured in the POTS or Specials measurements.
e OrdersthatarenotN, T, or C.

i

CLEC caused misses. .
Orders where CLECs are charged expedite charges
Orders included in Measurement 56.1

sfle o o

......

Business Rules:

The Application Date is the day that Ameritech receives the customer initiated
service request. The Completion Date is the day that Ameritech personnel complete
the service order activity. The base of items is out of WFA {Work Force
Administration). ‘

If an order is completed on a Saturday, Sunday, or Holiday, Ameritech will include
that day in the calculation of interval.
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Levels of Disaggregation:

¢  Geographie;Geographic See Appendix Four
e 2 Wire Analog

-~ (1-10) -3 Days
- {11-20) - 7 Days
-~ (20+) - 10 Days
e 2 Wire Digital
- (1-10) - 3 Days
-- (11-20) - 7 Days
- (20+)—10 Days
£R2-Wipe 1R
—-10—3-Days
—_— 20T Davs

——20+—10-Days
e DS1 loop(includes PRI) — 3 Days

»  Switch Ports
— Analog Port — 2 Days
— BRI Port (1-50) — 3 Days
— BRI Port (50+) - 5 Days
~ PRI Port (1-20) - 5 Days
— PRI Port (20+) - 10 Days
s DSI Trunk Port
- (1to 10) -3 Days
- (11 to 20) - 5 Days
- (20+)-ICB
¢ Dedicated Transport (DS0, DS1, and DS3)
-- (1to10)-3 Days
-- (11 t020) -5 Days
-- (20+) and all other types — ICB
e DSL with no Line Sharing
— Non Conditioned ~ 5 Days
— Conditioned — 10 Days
¢ DSIL with Line Sharing Parity with ASI
» _UNE Loop Projects (Service requests/orders with >100 lines, circuits and/or
telephone numbers. or mutually agreed to) — all orders included in the Projects
dissaggrepation are excluded from any other dissaggregation

Calculation: Report Structare:
(# of iterns installed within =3~ Reported for CLEC, all CLECs, and
busipess-daysthe customer requested Ameritech Affiliate.
due date + total items) * 100 ‘
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Measurement Type:

L IN ML Ol Wi

Clier D igh Ilch Mol Ifieh Tligh
oo Kier2 o dhigh Migh Med Hligh  Hieh

Benchmark:

95% within “X"” days = IN, MI, OH, WI; IL requires parity.
s 2 Wire Analog
- (1-10) -3 Days
-~ (11-20) -~ 7 Days
--  (20+)- 10 Days
¢ 2 Wire Digital
--  {1-10) - 3 Days
- (11-20) -7 Days
-~ (20+)y- 10 Days
AR
—— ) —3-Days
—_— 207 Bays

{20yt 3-Days
DS1 loop(includes PRI) - 3 Days

s Switch Ports
— Analog Port — 2 Days
BRI Port (1-50) — 3 Days
BRI Port (50+) — 5 Days
PRI Port (1-20) — 5 Days
— PRI Port (20+) ~ 10 Days
o DSI Trunk Port
-- {110 10) -3 Days
-~ (11 to20) - 5 Days
- (20+)-1CB
e Dedicated Transport (DS0, DS1, and DS3)
- (1to 10)—3 Days
- (11to20) -5 Days
-- (20+) and all other types - ICB
o DSL with no Line Sharing
~ Non Conditioned - 5 Days
—~ Conditioned - 10 Days
* DSL with Line Sharing Parity with ASI

» _UNE Loop Projects - As negotiated/ICB

|
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Agreed — New Measurement
“
56.1 Measurement

Percent Installations Completed Within the Custorner Regdested Due Date for Loop With
LNP

Definition: S

Percent installations completed within the customer requested due date when that
date is greater than or equal 1o the sta_ﬂgfd offered interval as defined in the CLEC
manual Or,_ if expedlted (accepted or not acoegtedj__ﬁ),the date a_.greemy SWBT

M.d_u_sm

Specials and Interconnection Trunks,

»  UNE-P captured in the POTS or Specials measurements.
s Orders that are not N, T.orC.

»  Customer caused misses.

» NPAC cauged delays unless caused by SWBT,
Business Rules:

The start time is the date of the receipt of an accurate. LSR. The Completion Date is
the day thaj, SWRBT personne] comglete the service order activity. If the CLEC
submits the the LSR submits the LSR prior to 3:00 p.1 00 p.m. the CLEC may request a3 day mterval If the
SR is submitied after 3:00 p.m. p.m. the CLEC can request g St a 4 day interval. val, The base of
items is out of WFA (Work Force Administration) and it is reported at an order

ievel to account for different measurement standardsi;ged on the number of

circuits its per order.

For partial LNP convers1Q ns thai require restructunng of customer account:

1-30 TNs: Add one agdltlonal day to the FOC ¢ FOC interval. The LNP dye date
intervals will continue o be three business days and five business days from the

reccipt of the FOC depending on whether the NXX has been previously opened
Or 1§ pew.

e >30 TNs, including entire NXX: The due dates are negotiated.
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ev 0 l‘ ation:
& Agpregate
o Toop with LNP (1-10)
s I oop with LNP (11.20)
¢ _Toop with LNP (>20)
e CHC - Diagnostic
o__Loop with LNP (1-10)
¢ [ oop with LNP (11-20)
o [oop with LNP (>20)
e DT - Diagnostic
s Loop with LNP (1-10}
o Loop with LNP (11-20)
e [oop with LNP (>30)
s Projects
s _Loop with LNP (Service request/order with 100 lines, circuits and/ot
telephone pumbers, or mutually agreed t0) - all service requesis/orders
included in Projects disaggregation are excluded from any other

disaggregation.
Calculation; ' " Report Structure;
Count of N, T. C orders installed -I_{_ggoned for CLEC and all CLECs.

within customer requested due date ~
total N. T, C orders excluding those
requested earlier than the standard
offered interval) :_1_00
eas“r—-—-m—m pe e e s T

e A AN MY O W
fler ) dfieh THeh ‘_\i\.\f Hiuh [fieh
pderd _Uieh  High  Med  Hieh  fiigh

T

Benchmark:

95% within the customer requested due date for Aggregate and Projects only. CIIC
and FDT are grg\nded ona dlagnostlc basis and are not subject to damages or

assessments.
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Megsurement #57 has been renumbered to Measurement i
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Agesd |
58. Measurement:
Percent Ameritech Caused Missed Due Dates
Definition: -
Percentage of items where installations are not completed by the negotiated due
date.
Exclusions:
e Specials and Interconnection Trunks.
o  UNE-ComboUNE-Ps captured in the POTS or Specials measurements. I
e QOrdersthatare not N, T, or C.
e (LEC caused misses
® Orders included in CLEC WI 11 - FMOD Missed Due Dates
Business Rules: N o
This includes items completed after the Due Date, due to an Ameritech reason. This

measurement is reported at a circuit level for all UNEs. Count any unsolicited FOC
which modifies the due date as a missed due date.

T

s, i i . ——

The number of items on orders cancelled after an Ameritech-caused missed due date
is included in both the numerator and denominator
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Levels of Disaggregation:
» Geographie:Geographic per-State-Agreements(See Appendix Four) l
e 8.0dB Loops
-~ With Test Access
-~ Without Test Access
25:0-4B-Loeps
—With-Test-Aceess
~——Witheut-Test-Aseess
BRI Loop With Test Access
ISDN BRI Port
DS1 Loop
With Test Access
Dedicated Transport
-- D81
-- DS3
Subtending Channel
23B
1D
Analog Trunk Port
Subtending Digital Direct Combination Trunks
Dark Fiber '
DSL Loops
-- Line Sharing
-- No Line Sharing
Broadband DSL
-- Line Sharing
- No Line Sharing

Caleculation:

Report Structure:

(# of UNEs with missed due dates
and the number of UNEs canceled

after the due date as result of an

Ameritech cause + total items

installed and total items canceled as

result of an Ameritecl) cause) *100

Reported for CLEC, ail CLECs,
Ameritech, and Ameritech Affiliate.

| Measurement Type:

—
. Hich

ix

High

ML _OH W]

Med  High 1ligh

Bizh ~1lih ~Med_ih 1l
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Benchmark: ‘
Barity; Retail Comparison:
e 8.0dB Loops POTS (Res/Bus and FW)
--  With Test Access
--  Without Test Access

NOTE: The Ameritech comparable to the 8B loop with test access is the basic
2-wire POTS loop. Acceptable dB level varies by state

£3-0-dB-Leeps—
—With-Fest-Aecess

—3Without-Test-Aceess
BRI Loop With Test Access

ISDN BRI Port
DS1 Loop
- With Test Access
e Dedicated Transport
-- DS1
- DS3
s Subtending Channel
- 23B
- 1D
Analog Trunk Port

Subtending Digital Direct

Combination Trunks

Dark Fiber

DSL Loops

~-- Line Sharing

-~ No Line Sharing
¢ Broadband DSL

-~ Line Sharing

-- No Line Sharing

MR
Lan~r

ISDN BRI
ISDN BRI
DS!1 & ISDN PRI

DS1
DS3

DDS
DDS
VGPL

VGPL
DS3

Parity w/Ameritech Affiliate
5% (No critical z-value applies)

Parity w/Ameritech Affiliate
5% (No critical z-value applies)

Page 123 of 2 | z=2258

AIT STATE USER GUIDE Version 1.8_09_28 2001

L NN




